Y/ITPAKOM EOO/A

ObLLN yC/10BUA

33 B3aMMOOTHOLLEHUATA C KpaiiHUTe noTpebuTtenu Ha ,,Yatpakom” EOO/], npesocTaBALLO
€N1eKTPOHHU CbOobLWUTENIHN YCAyru Ypes KabenHa mperka 3a NpeHoC Ha AaHHK 6e3 n3nonseaHe Ha
OrpaHMUYeH pecypc U NpeaocTaBAHe HA A0CTbN A0 UHTepHeT Ha TepuTopuATa HA Peny6aunKa
bbnrapusa

PA3AEN |

Mpeamert 1 06K NONOKEHUA

1. Cte3an O6WM ycoBUS Ha Aorosopa mexay ,,Yntpakom” EOO/L, BnucaHo B TbproBCcKUs perncrbp
Kbm AreHumaTa no BnuceaHuaTa ¢ EMK 121468658, cbe cepanmule B rp. Codusa n agpec Ha
ynpasneHue: rp. Codpus , akag,. MeaH Mewos 2E, busHec LeHTbp Cepaunka, Crpaga 2, opumc 301
TenedoH: 02 489 10 40, enekTpoHeH aapec: office@ultracom-bg.com , agpec 3a KoHTaKkTu: rp. Codus,

akaa. MeaH lewos 2E, busHec UeHTbp Cepanka, Crpaga 2, odpuc 301 HapuyaHo no-aony
“YNTPAKOM”EOOQL , n HeroBute KpanHu notpebutenun, HapmuyaHu no-gony “MOTPEBUTENN", ce
ypexaaT ycnosuATa U pesa 3a NpefocTaBaHe Ha e/1eKTPOHHMN CbOOLWMTENHM YCNYTK Ypes KabenHa
MpexKa 3a NPeHOC Ha AaHHW, HapuyaHa ,,MpexaTta”, n npeaocTaBaAHe Ha JOCTbN A0 MHTEepHET Ha
TeputopuaTa Ha Penybanka Bbarapus.

2. Te3n O6wWmM ycnoBus ca 3agbikutenHun 3a YITPAKOM EOOA v MOTPEBUTE/IUTE u ca
HepasaenHa 4yacT OT MHANBUAYANHNA AOTOBOP, CKIOYEH MEXAY TAX.

3. NOTPEBUTENIN Ha ycnyruTe moraT Aa 6baaT BCUYKM GU3MUYECKU TMLA, KAKTO U e AHONNYHMA
TbProBUM U IOPUANYECKU NNLA, PerncTpupaHun B Penybanka Bbarapus.

PA3AEN I

Ycnyrn, npepocrassaHu ot Y/ITPAKOM upes MPEXATA

4. YNTPAKOM morKe ga npegocrasa upe3s MPEXATA:
4.1. poCcTbN A0 UHTEPHET;

4.2. n3rpaxaHe Ha BUPTYasHU HYaCTHU MPEXH;

4.3. NpeHoC Ha AaHHu;

4.4, ctaTn4yeH agpec;

4.5. ppyru.

5. B cnyyaunTe, Korato Y/ITPAKOM He npepoctasa HAKOA OT ycnyrmte no 1. 4 (1. 4.1 o 1. 4.5 cbe
COOCTBEHU CpeacTBa, TOM MOMKE A3 CK/UYM A0r0BOPU CbC CbOTBETHUTE AOCTABYMLM, B KOUTO ce
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ypexxaaT peabT M YC/10BMATa 33 NPeAoCTaBAHETO UM, KaTo B To3u caydan YJITPAKOM rapaHTUpa 33
KayeCcTBOTO Ha NpeaocTaBAHUTE YCayru.

6. MOTPEBUTENUTE morat aa 3akynat oT Y/ITPAKOM KpaiiHu yCcTpOMCTBa NO NasapHM LEeHU B Cy4an
Yye e yroBopeHo B MHaMBuayanHua gorosop. MOTPEBUTE/IUTE moraT Aa non3BaT KPamHKW yCTPOICTBA,
3aKyneHu oT gpyru GM3nYecKn nav lpugudeckn amua.

7. YNTPAKOM moxKe aa oTaaBa noj Haem KpalHW YCTPOMCTBA, KaTo ypeXKaa B3aMMOOTHOLLEHMATa
cn c MOTPEBUTEJIA upes3 gorosop 3a Haem.

8. Y/ITPAKOM aKkTtuBupa ycnyrute, npym Haan4ymne Ha TeXHUYeCcKa Bb3MOKHOCT, B CPOK OT 3 AHWU, HO
He noseye oT 10 AHM, CYMTAHO OT AaTaTa Ha NOJIyYaBaHE Ha 3aABKATa U CbINACHO CKAKOYEHUA
porosop ¢ NOTPEBUTENA.

PA3AEN 1
Aorosop 3a ocurypasaHe Ha goctbn Ao MPEXATA u npepocrasaHe Ha ycnyru Ha MOTPEBUTEJ/IUTE

9. UnausuayanHuat gorosop mexay Y/ITPAKOM wn MOTPEBUTEJIUTE ce cumTa 3a CKAKOYEH OT gaTaTa
Ha NOANUCBAHETO MY .

10. B porosopa ce noco4saTt MAEHTUDPUKALUNMOHHU gaHHM Ha YITPAKOM u MOTPEBUTENA, ycayruTte,
KouTto ce npepoctasaT Ha NMOTPEBUTEJIA, cpoKbT 3a NoA3BaHE Ha YCAYTUTE, HAYMHDBT Ha 3anaalaHe,
INLE 33 KOHTAKT OT cTpaHa Ha NMOTPEBUTE/NA, agpec 3a KopecnoHAEHLUNA U ApYTN.

11. l3ameHeHWe Ha A0roBopuTe ce AoNycKa Npu cieaHuTe obcToaTe ncTsa:

11.1. M3meHeHMe Ha KNnay3uTe Ha A0roBOPUTE MOMKeE [la MOMCKa BCAKA OT CTPaHUTE B CPOKa Ha
OencTBUETO My.

11.2. 3meHeHMe Ha JOrOBOPMTE MOMKeE [a Ce U3BBPLLM U NPU HaAnuMe Ha GOPCMaXKOpPHO Cbbutue,
Npv NPOMAHA Ha 3aKOHOAATE/ICTBOTO MW NP PasnopexaaHe Ha KOMMNEeTEHTEeH OpraH, AeiCcTBaLL B
paMKWTE Ha AafeHaTa My OT 3aKOHAa KOMMETEHTHOCT.

11.3. CTpaHMTe MOraT ga NpaBAT USMeHeEHNA U A0ONDb/IHEHNUA HA A0roBOpnUTE CamMo C AOMB/IHUTENHN
NMNCMEHN CnopasymeHunAa.

11.4. B cnyyait, Ye ycnoBuMA No AoroBopuTe 6b4aT U3SMEHEHM U/UAK JONbBAHEHM Ype3 AeNCTBUA Ha
CTpaHuUTe, NpeaxoXxaallm NoANUCBAHETO HA HAAJIEKHU MUCMEHN CNOPa3yMeHMA CbrAacHO
npeaxoaHata 1.11.3, cTpaHuTe ce 3a4bNXKaBaT B MAaKCMMA/IHO KPaTbK CPOK, HO He No-AbAnbr oT 14
OHW 0@ NOANWULIAT CbOTBETHUTE NMUCMEHM AOKYMeHTU. B ciyyaid, ye MOTPEBUTENAT oTKaxke
NoAnNMCBaHETO Ha CbOTBETHOTO cnopasymeHue, YJITPAKOM mma npaBo He3abaBHO Aa NpeycTaHOoBM
npeaoCcTaBAHETO Ha yCAyrnTe, npeameT Ha TOBa CnopasymeHue, KaTo Npu Tasu XMnoTesa Lie ce
CYMTa, Ye JOroBOPHT NPOALAKABA AEACTBMETO CU B HEMPOMEHEH BUA.

PA3AEN IV
MpaBa Ha Y/ITPAKOM

12. YNTPAKOM uma npaso:



12.1. Aa npepoctasa Ha MOTPEBUTE/IUTE eneKTpoHHUTE CbObLWMUTENHM yeayrn no pasgen |l oT Tesn
0O6wwm ycnosus;

12.2. fla nony4yasa ot [TOTPEEUTEJINTE cboTBETHUTE CYMM 33 NPEAOCTaBEHUTE YCAYTM B CPOKOBETE,
onpeaeneHun B pasaen X Ha Team O6wum ycnosus;

12.3. Ja aaBa NUCMEHO MAK MO APYT NOAXOAALL HAYMH YKa3aHWA N nHCTpykuum Ha NMOTPEBUTEJTUTE
3a NPaBU/IHO M3MO/3BaHE Ha KpaHUTE YCTPOMCTBA, ako TaKMBa ca npegoctaseHn Ha MOTPEBUTENA;
12.4. a npogasa v npeaocTaBa nog Haem KpaliHu ycTponctsa Ha MOTPEBUTE/TUTE cpeluy
3an/allaHe, KakTo 1 Aa U3BbPLUBA NOALPDBKKA M PEMOHT Ha Te3n KpalHM yCTPOMCTBA CbIIACHO T. 6
oT Te3n 06w ycnosus;

12.5. B cnyyalh Ha Hecna3BaHe cpoKoBeTe 3a naawaHe no 1. 21.1 n 21.2 aa npekpaTty He3abasBHO U
6e3 npeamsBecTne npeaocTaBaHeTo Ha ycayruTte Ha MOTPEBUTENA. MOTPEBUTENAT morke ga
NOMCKa Bb3CTAaHOBABAHE Ha NPeKpaTeHUTe yCayru cief U3nnawaHe Ha 3a4b/IKEHUATA CH.

12.6. [la cnupa npeaocTaBAHETO Ha YCayru, u3katousa MNoTpebuTtens oT mpexkarta U MOXKe [a OTKaxKe
CKNOYBAHE HA HOB A0roBOpP C HEro NPU HEM3NbAHEHNE HA 3a4b/IKEHMATA My NO TOYKKM 18.2, 18.3 1
18.4 He3abaBHO, c/1ed, KOHCTaTUPAHE Ha HapyLeHWeTo.

12.7. Aa nonyyaBa obesuweTeHnaTa, npeasnaeHn B T. 20 Ha Te3n Ob6wwm ychosus;

12.8. [la npeKkbCBa BpeMeHHO nNpeaocTtaBAHeTo Ha yenyrnte Ha MOTPEBUTE/IUTE npu n3sbpliBaHe
Ha NPOPUNAKTUYHM NPernean, PEMOHTU N HAaCTPOIMKN Ha MPEMKATA;

12.9. AKo gpyro He yroBopeHo B HgmsuayanHua gorosop c NMNOTPEBUTENA aa npegoctasa ycayrute
npw YCN0BMATA Ha criofeneH Kanauutet/TpaduK.

12.10. B npegBaputenHo yTouyHeHo no noaxoaaw, HaunH ¢ MOTPEBEUTE/IA Bpeme Ha aocTbn A0
MMOTA MY C Len n3rparkgaHe, nogabpKaHe, HaCTPOMKa U PEMOHT Ha CbopbKeHuATa oT MPEXKATA.
12.11. EaHOCTPaAHHO Aa NPexBbp/A Ha TPETO /ML BCUYKM CBOM NPaBa M 3a4b/IKeHUA, NPOU3TUYALLA
OT MHAMBUAYANHUA forosop ¢ NoTpebutensa n tean O6WM ycnosua. TPeToTo AnLe CAesBa 4a e
HaA1eHO PErMcTPUPaHO KaTo NpeanpuaTue, NPeaoCcTaBalLo CbLIMTE UAM noBede U/mMan no-
KauyecTBEHW eNeKTPOHHU cbobwmTenHn ycayru. NMpu npexsbpaaHeto Y/ITPAKOM ocurypsea
HeobxoAMMMTe rapaHLMM 3a 3ana3BaHe Ha KaYecTBOTO HA NPeAoCcTaBAHUTE Ha MoTpebutens ycayru
00 MO-KbCHaTa gaTta U3aMeXay U3TUYaHeTo CPOKa Ha A0roBopuTe 3a YCAYrM U N3TUYaHeTO Ha wecT
MeceL,a OT 4aTaTa Ha B/IM3aHe B CMUJ1a Ha A0roBoOpa, NO CMAATa, HAa KOMTO ca NPEXBbPAEHN HAa HOBUA
onepaTtop npasaTa U 3agbkeHusTa. YJITPAKOM yeegomsea MNoTpebuTtensa 3a U3BbPLIEHOTO
npexsbp/fgHe NO NOAXOAALL HAYMH, KAaTo 3a TaKoBa ce cuuTa u: Mybankauma Ha canTta
http://www.ultracom-bg.com , KaTo noco4sa AaTtaTa Ha nybanKaLuuMaTa, AaTaTa, Ha KOATO Le Bnese B

CWNa JOroBOP®T, MO CUIATA HA KOMTO We 6bAaT NPexXBbpPAeHN NpaBaTa U 3a4b/XKEHUATA, KAKTO U
[OCTaTbYHO AaHHU 33 HOBMA ONEpaTop, KaTo Hanpumep — pupma, cegannwe, EMK, agpecu Ha
TbprosckuTe 06eKTH, UHTepHeT agpec 1 TenedoH 3a Bpb3Ka; ENeKTPOHHO cbobLieHMe, n3npaTeHo Ha
eNIeKTPOHHMA agpec, nocoyeH oT MoTpebutensn B aorosopa; TenepoHHo obaxKaaHe Ha NOCOYEH OT
MoTtpebutens B gorosopa tenedoHeH Homep; uam CboblueHne B meceyHaTa cmeTKa. C BM3aHeTO B
cuna Ha Te3n O6LWwm ycaoBuA ce cuuTa, ye MNoTpebuTensaT 3puyHo ce e cbrnacun/npuen NPaBoTo Ha
YZITPAKOM pa npexsbpnaa Ha TPETU INLLA CBOUTE 3a4b/IKEHMA, NPOU3TMYALLN OT CKAOYEHUA
forosop. C BAn3aHeTo B cuia Ha Te3n O6Lm ycnosus ce cunTa, ve MoTpebutenat ce e cbrnacun
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M3PUYHO € NpaBoTo Ha Y/ITPAKOM pa npeaoctaBy HEFrOBU IMYHU A@HHU HA TPETOTO SINLE,
Aokonkoto: Y/ITPAKOM e 2 npexsbpanao Ha TPeTOTO AMLe NpaBaTa U 3a4b/XKeHMATA CU No
porosopa c MNoTpebutena; TPETOTO IMLLE € PETUCTPUPAHO KATO afMUHUCTPATOP Ha TNYHU JaHHU; U
NPexXBbp/IeHNTE TUUYHM AAHHU Ce CbAbPXKAT B/ce aAMUHUCTPMUPAT NO CKAaTa Ha 40roBOpa MeXAay
MoTtpebutena n YITPAKOM.

PA3SQENV
3aavmKeHua Ha Y/ITPAKOM
13. YITPAKOM e anbKHO

13.1. [la M3BbPLUBA €/1EKTPOHHA CbOBLMTENHA AEMHOCT B CbOTBETCTBME C pasnopenbuTe Ha
[AeNCTBaLL0TO 3aKOHOAATENCTBO U NPUETUTE 3a NpunaraHe B Penybaumka bbarapus ctaHAapTv u apyru
TEeXHUYECKM crneunduKaumm, USUCKBaHNA 3a e/1IeKTPOMarHMTHaTa CbBMEeCTUMOCT, NpasBuaaTa u
TEXHUYECKUTE U3NCKBAHMA 3a 6E@30MacHOCT, TaKa Ye Aa ca rapaHTUpaHu:

a) besonacHocTTa Ha MNoTpebutenuTe, 06CNyKBaLLMA NEPCOHAN U BCUYKM APYIM MLLA, KAKTO Npu
HOPMa/IHW YCN0BMA Ha paboTa, Taka M Npu NoBpesa;

6) KauecTBoTO Ha ycnyruTe.
13.2. BbB Bpb3Ka C M3NbJ/IHEHME Ha 3aab/iKeHneTo no T. 13.1. Y/ITPAKOM e anbXkHo:

a) Ja 3non3sa camo eNeKTPOHHU CboBLIUTEIHM YCTPOMCTBA C OLLEHEHO CbOTBETCTBME M NYCHATU Ha
nasapa CbracHo AeNCTBallLMTEe HOPMaTUBHU aKTOBE;

6) [a 13non3Ba eNeKTPOHHU CbOBLLUTENHM YCTPOMCTBA CamMo MO NpeaHasHa4YeHNeTo U HauuHa,
onpeaeneHun ot NPousBoAnNTeNSs;

8) Ja n3n0a13Ba TEXHNYECKMN U3MNPaABHU €1EKTPOHHU CbOBLLIUTEIHW YCTPOICTBA;

r) Ja He U3MeHs TEXHUYECKUTE XapaKTEPUCTUKM Ha U3NON3BAHUTE eIEKTPOHHM CbobLWUTENHN
yCTpOMCTBa.

13.3. [Ja ocurypsasa HenpekbCHaTa, HagexaHa 1 KadyecteeHa paboTta Ha MPEXKATA 24 yaca B
AeHoHowmeTo, 7 4HW B ceamunuaTa;

13.4. Na npepocrasa ycnyrn Ha scudkm NOTPEBUTEJTU npm ychosmATa Ha paBHOMNOCTAaBEHOCT;

13.5. [a He cb3gasa npegmmcTtea 3a otaenHu NMOTPEBUTE/TN no oTHOWeEHWe Ha egHa M Cblla YCAyra;
13.6. fa ysegomsasa NOTPEBUTE/IUTE no noaxoaAl, HA4YMH 32 NpPeKbCBaHe 1 BAOLIEHO KayecTBO Ha
npeaocTaBaAHaTa ycayra Npu U3BbpLUBaHe Ha NPOPUAAKTUYHM Nperaeamn, PEMOHTU UM NOPaaK
pa3BuUTUE Ha MpeXKaTa U/ Man MHGOPMaLMOHHUTE MY CUCTEMM, KaKTO 1 3a CPOKOBETE Ha
NPeKbCBAaHETO UM B/IOWEHOTO KavyecTBo Ha ycayrata. Y/ITPAKOM mma ToBa 3aab/irKeHue npu
YCNOBMe, Ye BpemeTpaeHeTo Ha BCAKO OTAE/IHO NPEKbCBAHE UM B/IOLWABaHe Ha NpeaoCcTaBAHATa
ycnyra Hagsuuwasa 8 Yyaca B paMKUTe Ha e4HO AeHOoHOoLuMe.

13.7. NpepBaputenHo ga ysegomasa no noaxogau, HaumH NOTPEBUTE/IUTE npu nckaHe 3a 4ocTbn
00 TEXHWN NOMELLEHUS;



13.8. [Ja cbxpaHABa B 3aKOHOYCTAHOBEHUA CPOK LANaTa MHPOPMaLLMA, CBbP3aHa C pasnialaHuATa
Ha NMOTPEBUTEJIUTE n npepoctasa Ha NMOTPEBUTE/IA, npu nncmeHO UCKaHe, pa3neyaTka OT Tesun
pa3snnalwaHus;

13.9. [la He npeaocTaBa Ha TpeTu anua nHbopmaums, oTHacAwa ce Ao NOTPEBUTE/TUTE m TaxHaTa
AKTMBHOCT, 6€3 CbrNacMeTo UM, C U3KIOYEHUE Ha ciyYaunTe, B Kouto Y/ITPAKOM s npepoctasa npu
3aKOHOCbOOPA3HO MCKaHEe Ha CbOTBETHUTE KOMMETEHTHM OPraHu;

13.10. [la cna3Ba cpoKa 3a akTuBMpaHe Ha ycnyruTte Ha MOTPEBUTE/IUTE no T. 8 oT Tean O6wwm
yc/oBUs;

13.11. [a oTcTpaHABa noBpeauTe, ObAXKalM Ce HA BbHLWIHM NPUYUHU U NPUBEXLAHE HA MperKaTa B
CbCTOSAAHME Ha HOPMaHA PaboTa BbB Bb3MOXKHO Hall-KpaTbK CPOK, Ces OTNajaHe Ha NPUYMHUTE;
13.12. [la oTcTpaHsABa Bb3HUKHann nospean 8 MPEXATA npu HopmanHu ycnosua Ha paboTa B CpoK
OT 72 yaca. CpoKbT 3a OTCTpaHABaHe Ha NoBpeAaTa 3anoyBa Aa Tedye OT MOMEHTA Ha MUCMEHO, No
TenedpoHa n/mnu B oduca yseaomssaHe 3a nospeaarta oT ctpaHa Ha MOTPEBUTENSA nam ot
YCTaHOBABAHETO 1 OT cTpaHa Ha Y/ITPAKOM, nocpeacTBOM yNb/IHOMOLLLEHUTE 33 TOBa INLL3;

13.13. Ja onosecTu agpec u/unn TenedoH, Ha KOMTo Aa Nnpuema ysegomnenuns ot MOTPEBUTE/INTE
3a nospeau, NpeKkbCcBaHMA 1 Apyrn Gopmu Ha HEM3MNPABHO MNOJlyYaBaHe Ha YCAyruTe U BOAM PErucTbp
no AaTa M Yac Ha 3aABABaHe, MPMYNHA M Bpeme 3a TAXHOTO OTCTPaHABAHE;

13.14. fla yBegomABa MMCMEHO MAW MO APYT NOAXOAALL HA4YMH, BbB Bb3MOXKHO HaM-KPaTbK CPOK,
MOTPEBUTE/IUTE 3a orpaHn4eHuA B NpenoCTaBAHETO Ha YCAYIUTE, HANNOXKEHM OT KOMMNETEHTHUTE
opraHu nNpu U3BbHPeaHM 06CTOATENICTBA UM BbB BPb3Ka C HALlMOHAIHaTa CUTypPHOCT M oTOpaHaTa Ha
CTpaHaTa;

13.15. [la npegocTtaBsA Ha onoBecTeH TenedoH MHOPMaLMA U CNPaBKM 3a YCI0BMATA U peaa 3a
Non3BaHe Ha NPeLOCTaBAHUTE YCAYTK;

13.16. [la npeKkpaTaBa NpeAoCTaBAHETO Ha YCAYrnTe B NpeABUAeHUTE B 4OrOBOPA CPOKOBE UK, NO
*enaHue Ha NOTPEBUTE/IA, B cpoKoBeTe, npeaBuaeHu B T. 29 ot Te3an O6Lwwm ychosus;

13.17. [a pa3rnexga v B3ema CTaHoBMLEe NO Mos1bu, Kanbu u npegnoxenuns ot NOTPEBUTE/TUTE B
efHOMEeCeYEH CPOK OT AaTaTa Ha No/ly4aBaHETO UM;

13.18. [la BOAM M CbXpaHABa PErncTbp Ha NOCTLAMANTE MONBW, Kanbu N NPEANONKEHUA, KAKTO U
npeaocTaBeHNTe OTrOBOPM MO TAX 33 CPOK OT 12 mMecew,a, Npu CnassaHe Ha AeicTBalmTe npasuia 3a
3allMTa Ha INYHUTE OAHHWK;

13.19. [la rapaHTMpa TaliHaTa Ha CbOBLLEHMNATA U 3alLMTaTa Ha IMYHUTE AaHHK;

13.20. Aa He npeaasa 3abay»aasallym 3HauM u/mam curdanm 3a nomouy, 6eacreune, asapus,
310M0yKa AN TPEBOTQ;

13.21. fa ysegomsasa NMOTPEEUNTEJ/IUTE He no-KbCHO OT 1 mecel, OT M3TUYaHe Ha CPOKA Ha
MHAMBUAYANHUTE AOTOBOPU C TAX;

13.22. fa yBepomasa MOTPEEUTE/IUTE 3a usmeHeHuATa Ha Tean O6LLM YCIOBUA B CPOK HE MOo-
KpaTbK OT 1 meceu, Npean BAN3aHETO UM CuAa.



PA3AEN VI
OtroBopHoOCT Ha Y/ITPAKOM

14. 3a HeoTcTpaHeHu nospean B8 MPEXATA 1 cbopbXeHUATa KbM HeA, UK No ApYrn NPUYUHMU, B
pesyntaT Ha KouTo NMOTPEBUTEJIAT He e morbn aa nonssa ycayrmte nosede ot 10 AHM npes3 eguH
KaneHaapeH meceu, MOTPEBUTENIAT 3annawa 4acT oT Ab/XKMMaATa mece4yHa aboHaMeHTHa LeHa,
npPonopLMOoHanHa Ha Nep1oaa, Npe3 KoiTo e non3Ban ycayrute. He e He06xoAMMO NOCOYEHUTE AHU
Aa ca nocnegosartentHun. YITPAKOM npucnaga cboTBETHaTa Cyma OT CTOMHOCTTA Ha MeceyHaTa
aboHameHTHa ueHa 3a cieaBalma mecel, Ha 6asaTa Ha NOAYYEHU U PEFUCTPUPAHN YBELOMIEHNA,
cbrnacHo 1. 13.13 ot Te3n O6wu ycnosus.

15. Korato Y/ITPAKOM He ysegomu MOTPEEUTENIUTE cbrnacHo 1. 13.6, AbAXKM HEYCTOMKa B pasmep
Ha 0,1% oT meceyHaTa aboHaMeHTHa UeHa. HeycToiKkaTa ce U3nnawa B CPOK A0 eANH mecel, OT
[JaTaTa Ha 3aKbCHeHMeTo. 3annallaHeTo MOXKe [a Ce M3BbPLLBA Ype3 NpMcnagaHe Ha CbOTBETHATA
Ab/IKMMA CYMa OT CTOMHOCTTa Ha MeceyHaTa aboHaMeHTHa LeHa 3a cieABaluma mecel,

15.1. YITPAKOM He HOCK OTFOBOPHOCT 3a:

15.1.1. HaumHa no Konto MOTPEBUTENIAT non3sa mpekaTta 1 3a BCUYKM NOCNEACTBUA OT TOBA, KaTo
Hanpumep: - HecnocobHocT Ha MOTPEBUTE/IA aa ycTaHOBM Bpb3Ka C MpeXKaTa, OCBEH aKo TOBa He ce
AbXKU Ha BUHOBHU aenctena Ha Y/ITPAKOM.

15.1.2. 3a curypHOCTTa Ha nNpegaBaHaTa Ype3 U3no/1I3BaHeTo Ha ycayrata MHbopmaLms, KakTo 1 B
C/ly4anTe, B KOUTO TPETU /IMLLA Y3HAAT Napo/1aTa 3a NOA3BaHe Ha ycayraTta, 6e3 orneg Ha npuymnHaTa u
HauMHa Ha y3HaBaHe, BKJOYMTE/IHO M B C/Ty4anTe Ha HENPaBOMEPHU AEeNCTBMSA, 3aCTpaLlaBaLlm
CUTYPHOCTTA Ha YCTPOICTBA, MPEXM AW 3anucK (genctema nosHaTh Kato ,,cracking” nam , hacking”).
15.1.3. 3a CbAbP!KAHNETO M aKTyaNU3NPAHETO Ha NpeaaBaHaTa UaM 0bpaboTBaHaTa Ypes mpexkaTa
MHbOpMauus.

15.1.4. 3a cnyvyauTe Ha HENPABOMEPHW AENCTBMA Ha TPETU LA, MPOHUKBALLM B KOMMIOTbPHATA
cuctema Ha MOTPEBUTEA, kaTo Ho 6e3 aa ce M34epnBa 40 HepaspeLleH AOCTbM, NPEHOC UK
pasnpocTpaHeHmMe Ha n/nau 3apasaBaHe C KOMMIOTbPHU BUPYCHK.

16. HapB3eTn cymu 3a NpeAocTaBAHN YCAYTM U CYMUTE MO YBaXKeHU peknamaummn no 1. 14, 1. 15un .
16 ot Te3n O6wM ycnosuma ce Bb3cTaHoBABAT Ha MOTPEBUTE/IA 3ae4HO CbC 3aKOHHATA IMXBA.
JlnxsaTta 3anoysa ga Teye OT MOMEHTA Ha YCTaHOBABAHE C HaA/1e}KHO NOANMNCaH ABYCTPaHEH
NPOTOKOA Ha $aKTa Ha HaZB3eMaHe WM CbOTBETHATa PeKnamaums.

PA3AEN VII
MNpasa Ha MOTPEBUTEJIUTE
17. NOTPEBUTENUTE nmat cnegHuTe npasa:

17.1 1a “3MCKBaT CKAIOYBAHE Ha MHAMBUAYANEH AOrOBOP 33 NON3BaHE HA BCUYKU €IeKTPOHHMU
cbobuwuTenHu yenyru, npeanaradu ot Y/ITPAKOM;

17.2. [la nony4yasar ycayrute no pasgen Il ¢ Kayectso 1 TeXHUYeCKM NapameTpu, CbrnacHo Tesun
O6wm ycnosma 1 orosopa, NoANMCaH MeXAY CTPAHUTE;



17.3. Aa ysegomsasat Y/ITPAKOM no HauumHa, ykasaH B T. 13.13 o1 Te3mn O6wWM ycnoBus, 3a
npobaemu, cBbP3aHM C NON3BAHETO HA YCAYTUTE;

17.4. Oa vcKat uHdbopmaums 1 cnpaskm no tesiedpoHa cbraacHo T. 13.15 ot Te3n 06wm ycnosusa
OTHOCHO NOAN3BaHEeTO Ha ycayrute, npegocrasaHun ot Y/ITPAKOM;

17.5. la noaaBat monbu, }anbu n npeasiorKeHns 1 ga noayyasaTt OTroBOpM B cpoKa no 1. 13.17 ot
Tesn 06wu ycnosus;

17.6. a agpecnpat xanbu n curdanm go KommcuaTa 3a perympaHe Ha CbobLLEHMATA, OTHACALLM ce
80 MPEXKATA v ycnyrute, npeaocTaBAHN Ypes Hesl, HecnasBaHe Ha Ny6inYHuTe yCcnoBuma Ha
NnueHsuaTta n ObwmTe ycnosma oT cTpaHa Ha Y/ITPAKOM;

17.7. 0a nony4yasaT Nnpyv NOUCKBaHe B C1y4yauTe Ha NoBpean, aBapun U BCAKAKBU APYrn NPeKbCBaHUA
B NOJI3BAHETO Ha YyCAyruTe, KOUTO He ca MPUYUHEHU OT TAX, AOKYMEHT, yA0CTOBepABalLL,
Bb3HMKBAHETO M BpeMeTpaeHeTo Ha NPeKbCBaHETO;

17.8. [la npeKpaTaBaT N0oNA3BaHETO Ha YC/YTnTe, CbOTBETHO A0roBOPa, NO CBOE XenaHue cnes
nogasaHe Ha 1-meceyHo nucmeHo npeaunssectme 4o Y/ITPAKOM, npu ychoBuATa, NOCOYEHU B
MHANBUAYaNHUA AOrOBOD;

17.9. [la npeKpaTAT BpeMeHHO NOaA3BaHETO Ha YCAYrM NO CBOE }Ke/faHue, 33 Nepruog He No-MaibK OT
1 mecey, 1 He no-ronam ot 6 meceua, cneg nogasaHe Ha nucmeHo npeanssectne 4o YITPAKOM wu
npuv YyCNOBME, Ye KbM MOMEHTA Ha BPpeMeHHOTO npeKkpaTtasaHe NOTPEBUTENAT HAma 3aabaKeHuA
Kbm Y/ITPAKOM. MpeanssectneTo no HacrosAwarta 1. 17.9 cneasa aa 6bae nogageHo Hal-KbCHO A0
25-T0 Uncno Ha Mmeceua, Npeaxoxaaly To3u, oT KonTto MOTPEBUTEIAT enae non3BaHeTo Ha
ycnyrute ga 6bae BpeMeHHO NPeKpaTeHo, KaTo B C/ly4al Ye To3m CPoK He b6bae cnaseH, Y/ITPAKOM
MMa NpaBo Aa OTKa*ke BpeMeHHOTO NpeKpaTaBaHe. MpaBoTo no HactoAwara 1.17.9 moxe aa 6bae
ynpaxkHasaHo ot [TOTPEEUTE/IA He noBeYe OT ABa NbTU B PaMKUTE HA egHa KasnieHgapHa rogmHa. He
ce A0NnyCKa BpeMeHHO NpeKpaTABaHe Ha NOA3BAHETO Ha YCIyrv Npu CPOYHN AOTOBOPU.

PA3AEN VIII
3agvnkeHuna Ha NOTPEBUTE/IUTE
18. MOTPEBUTEJTUTE ca anbKHU:

18.1 B npeasapuTenHO cbraacysaHo no noaxoaauw, HaunH ¢ YJITPAKOM Bpeme ga my ocurypAat
[OCTbM 40 UMOTA CU C Lien usrpaxkaaHe, nogabprKaHe, HACTPOMKa, PEMOHT U NPODUNAKTMKA Ha
MPEXATA,

18.2. Ja He n3BbpLIBaT NpomeHu B aboHaTHaTa MPEXA Ha Y/ITPAKOM;
18.3. [la He nogasaT CUrHan Ha TPETU NNLA;

18.4. [la oka3BaT HeobxogMmoTo cbaeicteme Ha Y/ITPAKOM npwu ocblyecTBABaHE Ha KOHTPOJ NO
3aKOHHOCTTA Ha NOA3BaHe Ha NpeaaraHnTe yCayrm n N3nbHEHWE Ha U3UCKBAHMATa NO T. 18.2 1 T.
18.3. KoHTpoAnbT ce ocbLLecTBaABa OT ynbHomoweHn oT Y/ITPAKOM nunuga;



18.5. MNpwn kenaHue 3a BpeMeHHO NpeKpaTABaHe Noa3BaHeTo Ha ycayrn ot MPEXKATA, ga ysegomu
nucmeHo Y/ITPAKOM B cpoKa no 1.17.9, KaTo 3aniaTy CbOTBETCTBALLATA HA CPOKa Ha
npean3BecTUETO YacT OT MeceyHaTa aboHaMeHTHa LLeHa;

18.6. Ja cna3saT yKasaHuATa, MHCTPYKUUUTE U npeanucaHmaTta Ha YJ/ITPAKOM 3a npasuaHo
Nnosa3BaHe Ha KpaMHWUTE YCTPOICTBa;

18.7. [la u3nonseaTt caMo KpaiiHW YCTPOMCTBA, HAa KOUTO € OLEeHEHO CbOTBETCTBMETO CbINACHO
HAPE/ZIBA 3a cbliecTBEHUTE M3UCKBAHWUA N OLLEHABAHE CbOTBETCTBMETO Ha PAANOCHOPBIKEHMA U
KpariHu ganekocboblmTenHu yctponctea (Mpueta ¢ MMC Ne 175 ot 7 asryct 2002 r., O6H., 4B, 6p.
79 ot 16.08.2002 r.; u3m., 6p. 115 o1 2002 r., 6p. 13 0T 11.02.2003 1.)

18.8. [la He M3BBPLUBAT KAaKBUTO M A3 € NPOMEHWN B KPalHUTE YCTPOMCTBA U Aa He BKAOYBAT KbM TAX
npucnocobaeHns, 3a KOMTo HAMAT paspeweHne ot Y/ITPAKOM;

18.9. fla 3annawat onpegeneHute ot Y/ITPAKOM LeHM No HaYMH M B CPOKOBE 3a NaallaHe,
nocoyeHu B pasaen X ot teamn O6wWM ycnosus;

18.10. [a 3ansawart meceyHnTe aboHamMeHTHU UeHu no T. 21.2 o1 Te3m O6LWM yCcnoBUA B C/ly4au Ha
Heu3npaBHO NOAyYaBaHe AN NPeKbCBaHe Ha yCayrute, BCAeACTBUE HA TAXHO BUHOBHO NoBeAeHue;
18.11. Ja 3annawat Ab/KUMUTE CYMM, HE3aBUCMMO OT NOAAAEHUTE YBEAOMIEHUA U Kanbu [o
YNITPAKOM 3a HeM3npasHO NOJly4aBaHe UM NPeKbCBaHe Ha YCAyruTe;

18.12. la ysegomaABaT NUCMeEHO B CPoK A0 14 aHn YITPAKOM 3a HacTbnuaum usmeHeHusa B
MAEHTUPMKAUMOHHUTE AaHHKM no T. 39 oT Te3n O6wu ycnosus.

18.13. MNpwu npeKkpaTABaHe Ha UHANBUAYANHUA AOFOBOP M HE3AaBMCMMO OT OCHOBAHMETO 3a TOBa A3
BbPHAT NpegocTaBeHnUTe UM 3a nonssaHe oT Y/ITPAKOM KpaiHu ycTpoiicTBa, NpeAcTaBifaBalLm
HeroBa cobCcTBEHOCT,

PA3AEN IX
OtroBopHocT Ha MOTPEBUTEJIUTE

19. NOTPEBUTENUTE oTrosapAT 3a Bpeaun, npuyinHeHu Ha YJ/ITPAKOM, kounTo ca npaka u
HenocpeacTBeHa NocAeamLa oT HeM3nb/HEHME Ha 3a4b/IKeHUATa UM no Tean 06w ycnoswms.

19.1. NOTPEBUTENUTE abn:kat Ha Y/ITPAKOM obesuieTeHne, 3a BCUUYKM NPOCPOYEHU 3a4b/IKEHMA B
pa3mep Ha 3aKOHHaTa /INXBa OT AeHA Ha 3abaBaTa 40 MOMEHTA Ha 3an/allaHe Ha AbAXKUMUTE CYMM,
CbriacHo 3aKoHa 3a 3a4b/IXKEeHMATA U A0roBOPUTE.

19.2. B cnyyanTe Ha HenalwaHe Ha Ab/AXKUMUTE CYMUB CPOK MW NPU HEU3NBAHEHUE Ha ApYry
CbLLECTBEHM 3a4b/IKEHMA OT cTpaHa Ha MOTPEBUTE/IA, YITPAKOM moKe No BCAKO Bpeme ga cnpe
npeAoCTaBAHETO Ha AOrOBOPEHUTE YCAYTU.

PA3JEN X

LleHn. YcnoBuA Ha 3annallaHe Ha ycayrute.



20. YITPAKOM cbbupa ot MOTPEBUTE/IUTE cymu 3a npeaocTaBAHUTE OT HETo YCAYIU, KaKTo
cneppga:

21.1. aKo TaKaga e npeasunaeHa B uHamsnayanHma gorosop ¢ MOTPEBUTE/IA, egHOKpaTHa LeHa 3a
AKTUBMPAHE Ha YCNYTUTe, 3@ KOUTO € CK/OYEH A0roBopa. ;

21.2. Mece4yHa aboHaMeHTHa LeHa, ocurypaBsalla A0CTbM A0 YCAYIUTE, 32 KOUTO € CK/YEH
aorosopa mexay Y1TPAKOM u MOTPEBUTENA. MeceyHaTa aboHaMeHTHa LieHa ce 3an/allia B CPoK
00 5-TO YMCNO HA MeceLa, ceaBall TO3M 33 KOUTO Ce Ab/IKM.

21.3. Apyru ueHn, porosopeHn ¢ YITPAKOM .
22. LleHUTe 3a npeaocTaBeHMTe YCAYrK Ce 3anaalwar:

22.1. B nocoyeHuTe ot Y/ITPAKOM noKaumu 1 NO HaYMHU, ONUCAHMU HA MHTEPHET caiTa my, B
mHamsunayanHmna gorosop ¢ MOTPEBUTENIA nan ykazaHn no Apyr HaumH.

22.2. Mo 6aHKOB MbT CbI/IACHO YKa3aHUTE B UHANBUAYA/IHUA A0roBop 6aHKOBU cMmeTKu. Mpu
naawaHe Ha ueHuTe No 6aHKOB MbT, NJALLAHETO Ce CYMTA 33 M3BBPLUEHO Ha AaTaTa HAa NOCTbMNBaHe
Ha cymuTe no cmeTKaTa Ha Y/ITPAKOM. TaKcaTa Ha 6aHKaTa 3a NpeBoja e 3a CMeTKa Ha
MNOTPEBUTENA.

23. Bcnukm cymun 3a npeaoctaBaHe Ha yCAyrn ce 3anaawaT B 3aBUCMMOCT OT TEXHUA BUA, U
cneunduKa No LeHK, CbrnacHo aeicrealuma ueHopasnuc Ha YITPAKOM u/vunum cknodeHna mexay
CTpaHUTe J0roBop.

24. YNTPAKOM u3gaBa nHameuayaneH ookymeHT Ha MOTPEBUTENA (Hanpumep: dakTypa, KacoBa
H6enerkKa) 3a NOSIYYEHO NNALLAHE MO PA3/IMYHUTE BUAOBE LLEHW NPU BCAKA OT M3nosi3BaHuTe popmu
Ha pa3nnawaHe. PakTypa ce npegoctasa Ha MOTPEBUTENA B cnyyan, Ye ToM e HanpaBUA N3PUYHO
NUCMeEHO BOoJIeM3AB/IEHNE 3a TOBA.

25. YJITPAKOM onpegena n NpomMeHs LLeHUTe 3a NpefoCcTaBAHUTE YCAYrM No peaa Ha 3akoHa 3a
€N1eKTPOHHUTE CbObLLEHNA N AaKTOBETE 33 NPUAAraHETO My.

26. YITPAKOM npasu nybavyHa LLeHOoBaTa NCTA 3a NPeaocTaBAHUTE OT Hero ycayru. Mpu npomsaHa
Ha pa3mepa Ha LieHMTe B LLeHOoBaTa InCTa, TA ce Ny6/nKyBa npeaum Aatata Ha BKM3aHe B cua.
YNITPAKOM npepocTaBs LeHoBaTa /IMCTa Ha pasnosioxeHue Ha NMOTPEBUTE/TUTE Ha ob6uwoaocTbnHU
MeCTa, BKJKUYNTENHO BbB BCEKM CBOM 0DUC Ha TEPUTOPUATA, HA KOMTO NpPeaoCcTaBaA yCayruTe cu.

PA3AEN XI
MpoabnkaBaHe U NpeKpaTABaHe Ha AOrTOBOPA 3a YCAyru

27. forosopbT 3a ycayru mexxay NMOTPEBUTENIA n YJITPAKOM ce npogbarkasa cneg UsTmyaHe Ha
M36paHnA CPOK camo MPU U3PUUYHO NUCMEHO cbrnacue Ha MOTPEBUTE/IA oTHOCHO ycnoBusTa 3a
npoabakasaHe. Mpu annca Ha TakoBa Cblacue caef U3TMYaHe CPOKa Ha A0roBopa Tow ce
npeobpasysa B 6e3cpoyeH npu cobmte ycaosusa. MOTPEBUTENAT uma npaso ga npeKkpatm
6e3cpoyHmMA aorosop ¢ 1-meceyHo nMcmeHo npeam3sBecTme 6e3 fa Ab/XKM HEYCTOMKa 3a ToBa.

28. lorosopbT 3a ycayru mexkay NMOTPEBUTENIA n YJITPAKOM ce npekpaTaAsa:



28.1. B cpoKa 1 Npu1 ycnoBuATa, pernaMmeHTUpaH B 4Orosopa, Uav npy B3aMMHO Cbriacue, M3paseHo
MUCMEHO OT CTPaHWUTE;

28.2. Ot cTtpaHa Ha NOTPEBUTENA ¢ 1-meceyHo nucmeHo npeaunssectne o YITPAKOM;
28.3. Ot cTpaHa Ha YJ/ITPAKOM c 1-meceuyHo nucmeHo npeaunssectme go NOTPEBUTENA;

28.4. EgHocTpaHHo 1 6e3 npeaussectme ot Y/ITPAKOM , B ciyyait Ha HennawaHe Ha LLeHUTe No T.
21.2 ot Te3n O6wu ycnosma ot cTpaHa Ha MOTPEBUTENA;

28.5. EaHocTpaHHO 1 6e3 npeaussectie oT Y/ITPAKOM, npn HeEU3Nb/IHEHWE Ha 3a4b/IKEHUATA MO T.
18.2,7.18.3 n T. 18.4 o1 Te3m O6WM ycnosus;

28.6. He3abaBHO Npu HacTbMNBaHe Ha 06CTOATENCTBA Ha HENPEoA0ANMa CUAa;
28.7. He3abaBHO Mo cuaaTa Ha akT Ha KOMMNETEHTEH AbPrKaBeH OpraH;

28.8. HesabaBHO nNpu NpeKpaTaBaHe Ha geiHocTTa Ha YJITPAKOM , cbrnacHo 3akoHa 3a
€N1eKTPOHHUTE CbOBLLEeHMSA.

PA3AEN XII
O6e3weTraBaHe Ha MOTPEBUTEJ/IUTE npu Hecna3sBaHe OT CTpaHa Ha
YNITPAKOM Ha aoroBopeHuTe 3aab/KeHUsA

29. NOTPEBUTE/IUTE nmaT npaBo Ha obesLeTeHre Npu HEU3MbAHEHME OT cTpaHa Ha YITPAKOM  Ha
[0roBOPEHUTE 3a4b/IKEHNA.

30. NOTPEBUTEJTIUTE peannsunpat npasoTo cu no 1. 29 kKato nogasat go Y/ITPAKOM »kanbu un
peKkfiamauuu.

31. OTroBopHOCTTa Ha Y/ITPAKOM ce peanusupa npm ycnosmaTta 1 No peaa Ha pasgen Vi ot
HacToAwmTe O6LWM ycnosus.

PA3AEN XIlI
PewaBaHe Ha cnopose

32. Cnoposete mexay Y/ITPAKOM u MOTPEBUTE/IA ce pelaBaT Ypes HenocpeaCcTBEHU NPeroBopu
mexay Tax. Mpu HenoctTuraHe Ha cbracue, BCAKA OT CTPAHMUTE MOXKeE [a MOMCKA CbAeNcTeme OT
KomucuaTa 3a peryampaHe Ha CbobLeHUATa UM 4@ OTHECE CNOpA 3a pellaBaHe npes KOMNEeTEHTHUSA
H6BbArAPCKU Cba,

PA3AEN XIV
M3meHeHUa u gonbaHeHUa Ha O6wuTe ycnosua

33. YITPAKOM moke fa BHaca npomeHun B Ob6wmTe ycnosus no npeanoxkeHme Ha NOTPEBUTENN
WK NO CBOA UHULMATMBA - MPU BbBEXKAAHE Ha HOBM YCAYTX UAKU MO APYTY MPUYMHU.



34. YNTPAKOM npasu ny6amyHm Ob6LwmuTe ycoBMA B CPOK He NO-KpaTbK OT 1 mecel, npeau
B/IM3aHETO MM B CUJ1a UIN BIN3AHE B CU1A HAa USMEHEHMETO UM.

35. YITPAKOM npasu O6wmTe ycnosus ny6anunm 3a MOTPEBEUTE/IUTE cu, KaTo rv noctasaA Ha
noaxoAnaliy obWwoA0CTbNHM MECTa, BKIIOYUTENIHO BbB BCEKM CBOM 0PUC, HA TEPUTOPMATA HA KOMTO
npeaocTasa ycayrute, npes Lesiva nepuoa Ha npefocTasaHe Ha yCyruTe U NpeaocTasa AoCTbn 40
Tax Ha NMOTPEBUTE/IA npu ckntouBaHe Ha 40rosopa.

36. Te3n O6wWmM ycnosus ce npunarat 1 3a 3aBapeHuTe NOTPEBUTE/TN Kbm aaTaTa Ha BIM3AHETO UM B
aencrteme. YITPAKOM ce 3agbirkaBa aa cbobwm Ha NMOTPEBUTE/IUTE no 3aBapeH A0OroBop 3a Tesun
O6wM ycnoswma, KaTo UM aje eAHOMECEYEH CPOK 32 OTXBbPAAHETO UM. AKO B MOCOYEHUSA CPOK
MOTPEBUTEN no 3aBepeH A0roBop He e 3afBUA MUCMEHO, Ye 0TXBbpasa ObLmTe ycnoBus, cblumTe ce
cymTart 3a npueTu.

37. Mpu npoTnBopeyume mexay Team O6LWm ycnoBmua 1 Knaysmrte Ha MHAMBUAYANHUA 4OTOBOP C
K/IMEeHTa, NPeAUMCTBO e MMaT pasnopeadbute Ha HANBUAYANHUS 40OTOBOP.

PA3OEN XV
MpunoKnm 3akoH

38. Mo BbNpocK HeypeaeHN OT HacToAwmMTe OBLLM YCA0BUA NPUNOXKEHME Le HamupaT
pasnopeabuTe Ha AeiCTBALLOTO 6bArapcko 3aKOHOAATE/NCTBO.

PA3AEN XVI
OnpeaeneHua
39. Mo cmucbna Ha Tesm 06wm ycnosums:
39.1. ,,BbHWHKM NpnumHK” ca:

a) n3BbHpPeaHN obcToATeNcTBa — NpUpoaHU beacTBUA, NOXKAPWU, HABOAHEHWUS, 3EMETPECEHUA U T.H.,
no cMucbaa Ha T3;

6) NnpuunHKM Hesasucelwm ot YITPAKOM — oTKpagHaTh Kabenu, npekbcBaHe Ha
€/1eKTPO3axpaHBaHETO B PalioHa U T.H.;

39.2. ,KpaiiHo ycTpoicTBo” e yCTPOMCTBO, NpeAHa3HaAYeHo 3a NPAKO UK HENPAKO CBbP3BaHE KbM
KpaliHa TO4YKa Ha oblecTBeHaTa e/IeKTPOHHa CbobLMTeIHA MpesKa 3a NpeaaBaHe, NpeHacaHe,
06paboTka Unu npuemaHe Ha nHpopmauma (moaem, IAD n T.H.).

PA3LEN XVII
[OonbaHuTeNHN ycnosua
40. B goroBopa cTpaHuTe ce naeHTUGULMPAT KaKTo ciesBa:

40.1. NpeanpusaTne — c HaumeHoBaHWe (dMpma), agpec Ha ynpasaeHue, NMLETOo, NpeacTaBaABaLLlL0
YNITPAKOM , EMK, gaHbyeH Homep 1 BaHKOBa CMETKa;



40.2. MOTPEBUTEN:

a) pusnuyecko nuue - c ume 1 EMH no AOKyMeHTU 32 CaMOJIMYHOCT, aApec 3a KOPecnoHAeHLMs, a Npu
HEeobXoAMMOCT M AOKYMEHT 3a NpeACcTaBUTEIHA BA1AcT (HOTapMaiHO 3aBEPEHO Mb/IHOMOLLHO,
cbaebHo pelweHune n ap.);

6) eAHONIMYEH TbProsel, - C HaumeHoBaHue (bupma), agpec Ha ynpasaeHue, afipec 3a
KopecnoHaeHuma, EMK, aaHbYeH HoOMep M INLETO, KOETO ro NpeacTaBanABa;

B) IOPUAMYECKO NIMLLE — C HAaMMeHoBaHMe (dnpma), agpec Ha ynpasaeHue, agpec 3a
KopecnoHgeHuma, ENMK, paHbyeH Homep 1 AMUETOo, KOeTOo ro npeacTaBaABa.

41. NOTPEBUTENAT ce cbrnacasa AMYHUTE MY AAaHHW, NPEeAOCTaBEHWN OT HEro BbB BPb3Ka M MO NOBOA,
ckntoyeHus ¢ YITPAKOM uHamBuayaneH Aoroesop Aa 6baaT npeaocTaBAHU Ha TPETU AMLa 33
uenunTe Ha cbbupaHe Ha abakumm ot MOTPEBUTE/IA cymn 1 3a LenTe Ha MapKETUHTOBUTE
NpOy4YBaHUA.

41.1. NOTPEBUTENAT ce cbrnacasa Aa nonyyaBa 6e3nnatHa MapKeTUHroBa MHdoOpmauus Ypes
n3bpaH ot YJITPAKOM cnocob.

42. BcMukM npegmsBectya cieasa ga 6baaT B nucmeHa ¢opma, NoANMCaHu oT CTPaHUTE MU
YNBJAHOMOLLEHMTE OT TAX INLLA M Ce U3NPALLLAT HA agpeca Ha BCAKA eAHa OT CTPaHUTe, MOCOYEH B
Jorosopa.

42.1. CpoKbT Ha Npeamn3BecTUATa 3anoysa Ja Tede OT MOMEHTA Ha NoIy4aBaHeTO UM OT CTpaHaTa no
[lOroBopa, KbM KOATO Ca OTMpaBeHM Npu cnassaHe Ha pasnopeabute Ha MpakaaHCKOo NpoLecyanHus
KO eKc.

42.2. B cnyyair, yue MOTPEBUTENAT He e ysegomun Y/ITPAKOM 3a npomsHa Ha agpeca cu 3a
KOpPEeCnoHAEeHLMA, cYnTa Ce, Ye Npeam3BecTuaTa ca Pe40BHO BPbYEHM, aKO Ca U3NpPaTeHN Ha
noco4YeHunsA B 4OroBopa agpec.



